Behaviour Management Policy
Purpose

Let’s Play recognises the importance of encouraging positive behaviour and is committed to
using effective behaviour management strategies that promote the welfare, safety, and
enjoyment of children attending our camps. We believe in working in partnership with
parents/carers, applying clear, consistent, and positive strategies, and ensuring that all staff
model positive behaviour. Our rules are clearly displayed at every session and regularly
reviewed with the children. Let’s Play strives to promote positive behaviour which should
be honoured by every child and member of staff at our camps.

Expectations of Children

Upon signing a child into Let’s Play, the authorised adult agrees that their child/children will
adhere to the below Code of Conduct:

e Demonstrate socially acceptable behaviour.

e Follow and comply with the club rules.

e Show respect to others, accepting differences in race, gender, ability, age, religion, etc.
e Stay within supervised areas during activities, breaks, and lunchtime.

e Choose and participate actively in the range of activities offered.

e Ask for help when they need it.

e Take responsibility for their actions.

e Have respect for Let’s Play resources and equipment and the property of others

e Be able to use the toilet independently and dress independently.

e Enjoy their time at the club.

Promoting Positive Behaviour

At Let’s Play, our staff encourage positive behaviour through:

e Providing a calm and relaxed atmosphere where children feel safe and secure.
e Treating children considerately and welcoming new children and returners.

e Building relationships with children, so they feel valued and trusted.

e Modelling appropriate conduct by being positive role models.

e Providing consistency in enforcing expectations and boundaries.

e Encouraging self-regulation and problem solving

e Providing positive reinforcement by offering praise and recognition.

e Using stickers or token rewards.
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e Informing parents or carers about individual achievements.

e Offering choices and opportunities for behavioral improvement.

e Offering a wide variety of play opportunities to meet the needs and interests of all
children.

Behaviour Lead

At Let’s Play, we have a designated Behaviour Lead (Nelam Ali) who has appropriate training
to support our staff. All staff can contact our Behaviour Lead for advice, strategies and
guidance when necessary.

Unacceptable Behaviour & Levels of Concern

Children developing and learning behaviours is natural; sometimes behaviour will be
inappropriate. Staff will seek to understand the cause or trigger of behaviour to help prevent
recurrence.

e Disruption.

e Not following mobile phone policy.

e Failing to take responsibility for one's actions.

e Saying or doing negative, hurtful or unkind words or actions.
e Not allowing others to speak.

e Not keeping hands or feet to oneself.

e Not listening to or following adult directions.

Red-Alert Behaviours

e Violent or aggressive behaviour toward others.

e Use of racial, homophobic, or discriminatory language or actions.

e Repeated orange-alert behaviours.

e Stealing, vandalism or deliberately damaging property.

e Repeated refusal to follow directions.

e Unsafe behaviour (e.g. running away, climbing fences, hiding).

e Verbal threats or intent to harm others.

e Continued inability to use toilet independently or dress independently.

Consequences of Poor Behaviour

e A staff member will speak with the child, explaining why their behaviour is unacceptable
and ask them to change it.
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e Parents/carers will usually be informed at pick-up time, or earlier if the leader considers
it necessary.

e If behaviour continues, further steps may be taken depending on severity or frequency.
This may include requesting that a parent/carer collects the child early or that their place
in future sessions is reconsidered.

If Red-Alert Behaviours Occur:

e The parent/carer will be contacted immediately and asked to collect the child.

e Depending on the nature and severity of the behaviour, the child may be suspended from
the camp for a fixed period or permanently.

Let’s Play reserves the right to escalate or bypass stages if an incident has a serious impact
on others, staff, or the safety and wellbeing of the group. No refunds will be given for days
partially attended if a child is collected early due to behaviour issues.

Physical Intervention

Physical intervention will only be used as a last resort, when necessary to prevent injury to
the child or others, or to prevent serious damage to property. When such action occurs:

e Let’s Play Behaviour Lead (Nelam Ali) is to be notified immediately.

e An Incident Report must be completed.

e The incident will be discussed with the parent/carer as soon as possible.

e |f staff feel unable to manage a situation safely, they should call the Behaviour Lead
(Nelam Ali) or, in extreme circumstances, the police.

All serious incidents will be documented. If there appears to be a pattern of behaviour, this
may point to underlying issues. If abuse is suspected, child protection procedures will be
followed in accordance with our Safeguarding Policy.

Corporal Punishment

Corporal punishment or the threat thereof will never be used at Let’s Play.
We will take all reasonable steps to ensure that no child is subjected to corporal punishment
by anyone caring for them, in regular contact with them, or any other person present at our
premises.

Policy updated by: Date: To be reviewed:
Nelam Ali October 2025 October 2026
or when needed
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